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ABSTRACT

Despite attention to cultural considerations in
teacher education, curriculum development, and educational policy
making and analysis, evaluation remains the last bastion of
ethnocentrism in educational evaluation. Evaluators should accept the
challenge of finding new ways to explore educational successes within
various cultural contexts. More democratic and culturally appropriate
parameters for evaluation can result if the following policy
recommendations are implemented: (1) participants in a democratic
evaluation (parents, students, and teachers) should use their
language of choice in providing input; (2) perceptions of those
affected by the educational process should be incorporated into
evaluation goals; (3) cultural values should receive high priority;
(4) studies to establish cultural taxonomies should be incorporated;
(5) evaluation methods and instruments should be developed in
conjunction with participants in the educational process; (6)
evaluation design and methods should parallel group processes being
evaluated; (7) results of educational evaluations should not be
published as a negative reflection on the communities involved; (8)
shared group ideals should identify enlightened self-interest
procedures for community education; and (9) evaluations that
contribute to open futures for multiple cultures should set
parameters for new educational evaluation and research paradigms.
Only community participation can make educational evaluation part of
the democratic process. (SLD)
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Educational Evaluation in a Pluralistic Democracy:
Some Policy Recommendations

Amy Schlessman-Frost, Ph.D.
University of Arizona
Tucson, Arizona

Introduction

We need a future in which people can find parity, a chance for the
unrepresented majority of minorities to be heard and given a chance
to participate in any decisions that affect them. Educators, politi-
cians, and under-(or mis-)represented non-majority Citizens are
rallying for the 1990's under the banner of "DIVERSITY." Despite
attention to cultural considerations in teacher education, curriculum
development, and educational policy making/analysis, evaluation
remains a last bastion of ethnocentrism in public education.

A Scenario

Consider the following illustrative scenario. Identities have been
altered to protect the innocent and guilty.

A group of Southwestern educators are meeting to plan
collaborative efforts for children "at risk” and their fami-
lies. There are representatives from various educational
programs, federally sponsored preschool, state and feder-
ally sponsored bilingual education, school districts, and
more. The Southwest's multiple cultures are also well rep-
resented. There is an atmosphere of cooperation among the
educators and genuineconcern for the communities, the
children and families being served.

A representative of a federally sponsored compensatory
education program arrives later in the session. The group is
eager to hear from this colleague. As that presentation
begins, the entire climate of the meeting changes. This
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